
Course Components 

Achieve a uniform level of knowledge and understanding by 
using the APICS CSCP Learning 
System as part of an APICS CSCP 
instructor-led course. Each 
participant will receive printed 
modules and access to online 
learning components as part of their 
APICS CSCP Learning System. 
 
Print components 
■ Three easy-to-understand modules contained in five  

books  with more than 1,000 pages of content 
■ A book of class visuals used by the instructors 
■ Progress check questions at the end of each section to 

ensure that you understand the concepts 
■ Complimentary download of the most current APICS CSCP 

Exam Content Manual through the Resource Center 
 

Online review and practice testing tools 
■ Pretest to determine baseline knowledge level and prepare 

a study plan 
■ Section-specific tests offer immediate feedback 
■  Test bank of more than 900 questions 
■ A timed post-test to determine progress 
■ eFlashcards to test knowledge of relevant industry terms 
■ A web-based glossary 
■ Access to online 

Information Center offering 
test-taking tips, feedback 
feature, and links to valuable 
resources 

Who can benefit from the program?  
The  APICS CSCP program is ideal if you are 
 

■ Responsible for supply chain activities within your 
organization 

■ Interested in increasing your knowledge and 
expertise in the field of supply chain management 

■ Looking to advance your career through 
certification or professional development 

■ An employer or manager wanting to create a 
common standard of competency across your 
organization 

■ A professional who is consulting or teaching 
supply chain functions 

■ A CPIM needing certification maintenance points.  

Visit www.apics.org/cscp for a free demo. 

Achieve Competitive Success with the APICS CSCP Program 
The APICS Certified Supply Chain Professional (CSCP) program is the most widely recognized educational program designed 
for operations and supply chain management professionals.  Demonstrate your mastery of supply chain management best 
practices by obtaining your APICS CSCP designation. 
The Hamilton Chapter of APICS, The Association for Operations Management, is offering the APICS CSCP Preparation 
Course that will expand your supply chain knowledge and help you prepare for the APICS Certified Supply Chain Professional 
certification exam.  

Sign up for the Winter 2012 course NOW! 
Contact Pam Somers  

at APICS Hamilton Chapter 
Tel: (905) 977-7317 

Email: cscp@apicshamilton.org          
 Web: www.apicshamilton.org 

"Enrolling in the instructor-led CSCP exam prepara-
tion course turned out to be the best decision I could 
have possibly made. The instructors have expert 
knowledge of the material and practical application 
experience they willingly share. The classes are well 
paced, interesting and highly effective knowledge 
transfer sessions. Although the training materials are 
well structured and provide comprehensive coverage 
of the supply chain management body of knowledge, 
it was the in-class instruction and interactions that 
made the concepts real and memorable for me". 
   - Keith Jawahir Ph.D., P.Eng., CSCP 

New



Registration 
 
 
 
 

These fees include 
• Classroom instruction (lunch included) 
• Module workbooks (5) and course visuals book 
• Handouts and exercises created by the instructors 
• Online learning system, including flash cards and practice tests 
• Exam registration fee. 

^Nonmember fee includes complimentary one-year APICS Hamilton 
Chapter membership. 
 

How do I register?  
■ To register, please e-mail the Hamilton Chapter at 

cscp@apicshamilton.org. 
■ Cheques should be sent by mail to APICS Hamilton Chapter at 

3023 New St, PO Box 91541, Burlington ON, L7R 4L6.    
■ Cheques should be made payable to “APICS Hamilton Chapter,” 

and must be received on or before the course registration 
deadline. 
Note: Participants will be billed for any costs associated with NSF 
Cheques. 

■ Payment by credit card can be arranged on a request basis.  
Please indicate in your e-mail that you will be paying by credit 
card, and the appropriate arrangements will be made. 

■ Please note class size is limited for this course. Students are 
accepted in the order in which their registrations and payments 
are received.  Payment must be received in order to guarantee a 
seat in the class.   

 

What is the cancellation policy? 
All registered participants are required to notify the APICS Hamilton 
Chapter of any cancellations by sending an e-mail message to 
cscp@apicshamilton.org  with your cancellation.  Cancellations may 
be made up to the registration deadline.  There will be a $75 
administration fee for cancellations. Refunds will not be given after 
the registration deadline. 

Program Schedule 

Classes will be held at the Best Western Hotel and 
Conference Centre in Burlington, Ontario.  The 
Introduction session will be held on Tuesday evening 
from 6:30 to 9:30.  All other Classes will be held on 
Saturdays, from 8:00 a.m. until 5:00 p.m. Lunch will be 
provided and is included in the cost. 
 

Course Schedule 
Thu 01/12/12—Course registration deadline* 
Tue 01/17/12—Course Introduction 
Sat  01/28/12—Session 1 
Sat  02/11/12—Session 2 
Sat  02/25/12—Session 3 
Sat  03/10/12—Session 4 
Sat  03/24/12—Session 5 
 

2012 Exam Schedule 
This course will be complete in time for the   
April 7, 2012 - May 19, 2012 CSCP exam window. 
 
*Students should obtain proof of eligibility to sit for the 
exam before beginning this program.   
Visit www.apics.org/Certification/CSCP/cscpexam to 
complete the online APICS CSCP Eligibility 
Application.   

About the Instructors 
Pam Somers, CPIM, CIRM, CSCP, and Eric 
Somers, CPIM, CIRM, CSCP, have more than 
45 years of combined practical and training 
experience in supply chain and operations 
management, including many years in the 
aerospace and defense industry.  Together, they 
have helped more than 150 individuals prepare 
for their CSCP certification exams since 2008. 
 The Somers’ careers have included 
positions in quality assurance, operations 
management, and business systems 
implementation.  Their experience includes both 
operational and management roles, as well as 
project and consulting assignments, as 
employees and as client trainers, consultants, 
and project managers for providers of fully 
integrated enterprise solutions. 
 Pam and Eric work together as educators, 
trainers and consultants, offering progressive 
operations and supply chain strategies, including 
systems implementation, JIT/lean, total quality 
management, and sales and operations planning, 
with a particular focus on managing change.   
 As active APICS volunteers and trainers,  
Pam and Eric have taught many students in 
various programs, including Instructor 
Development,  the Fundamentals of Materials 
and Operations Management,  and the APICS 
certification programs. They have developed and 
delivered numerous presentations and 
workshops on both technical and soft-skill topics. 

The APICS CSCP Program is accredited by  
the Canadian Supply Chain Sector Council through 

the National Accreditation Program (NAP).    
For more information about the NAP, visit  

http://www.supplychaincanada.org/en/NAP 

Sign up for the Winter 2012 course NOW! 
Contact Pam Somers at APICS Hamilton Chapter 

Tel: (905) 977-7317 
Email: cscp@apicshamilton.org          
 Web: www.apicshamilton.org 

APICS Members $2,295 (plus HST) 

Nonmembers $2,495^ (plus HST) 

Course Costs  


